
Easy, accurate and synchronized data 
sharing for retirement plan sponsors.

Elevate your experiences  
with data integration. 

Payroll processing challenges.
In today’s data-first world, information sharing is critical to improvement 
and great experiences, especially for retirement plans. But many plan 
providers often use legacy integration strategies, like file transfer protocols 
(FTP), manual uploads and proprietary data formats. These processes can 
be cumbersome or time-consuming for plan sponsors who need to wait 
for validation, correct errors and resubmit data for a second or third time. 
These types of processes may lead to a resistance in providing data to 
plan providers or not having the ability to receive data changes like a new 
contribution rate. This can negatively impact the plan by leaving data-
driven functionality and strategic insights by the wayside and create a bad 
experience for plan participants.

Flexibility is the first step.
But new technologies and the need for organizational agility continue to 
drive hyperconnectivity and offer significant opportunities to help plan 
sponsors and plan providers engage one another.

AIG Retirement Services has enhanced our digital integration platforms to 
modernize and simplify payroll processing. To ease the payroll integration 
process, plan sponsors can now send us any file format and get feedback 
with one-pass validation.

However, this is just the first step toward completely transforming data 
integration and empowering the next phase of connectivity: APIs – 
application programmable interfaces.

So what is an API?
An API is a series of connections from one server to another that allows 
the secure transfer of real-time data back and forth, eliminating manual 
intervention and up-front configuration of systems.
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A look at data 
integration with  
a future lens.
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The future of data integration.
When we look to the future of data sharing, we are pursuing two new 
aspects of API integration: 

Public APIs.
AIG Retirement Services will offer plan sponsors a developer-friendly way 
for their technology teams to access and integrate with our standard APIs 
and connect their existing payroll and human resources software. This 
connection enables synchronized bidirectional data sharing between the 
plan sponsor and AIG Retirement Services. To make plan administration 
even easier, AIG Retirement Services will provide real-time vesting, 
eligibility, limits and match calculations integrated into the APIs for  
real-time adjustments as needed.

Prebuilt integration.
The ultimate solution, and our vision, is to have pre-established API 
integrations in place with major payroll and human resource platforms, 
eliminating integration costs and saving time for plan sponsors. This 
would eliminate the need for tying up critical IT resources for a one-time 
payroll integration when choosing AIG Retirement Services as your plan 
provider and improve sponsor and participant experiences with a robust 
bidirectional data exchange between these two essential employee 
benefit ecosystems.

At AIG Retirement 
Services, we 
want to elevate 
experiences  
for your plan and 
your employees.

Let us help alleviate plan administration by improving 
data integration and offering you more opportunities  
to see brighter futures for your plan and your employees.


